Third-Party Incident
Communication
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Who am |?

® Make it clear who you represent

® Remember to give detail if you've
- changed company name or may be best
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Example Technical
Information

® |P - Source & destination subnet(s)

® Consider including traceroutes if issue
looks to be at IP level

kLTS

® BGP - AS number, peering IP(s)
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Who are they!

® Make it clear who you're contacting so the
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Example Information

® As on “‘who am I|”, plus:
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® “Provider of service X for domainY
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What'’s the problem?

® Make it clear what the actual problem is

® Not just what you've isolated it to
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Why do they care?

- ® Being able to show impact to the third | _
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